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BOOK GROUP GUIDE 
 

Gather together a group of nurse managers who have read the book and get started 
with these questions. 

1. What parts of the book resonated with you and why? 

2. What will you think or do differently as a result of reading the book? 

3. Which tools will you implement first? 

4. What questions would you like to ask the author if you could? 

5. What bothered you about the book? 

6. What other thoughts do you have? 
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CONTACT VICKI HESS, RN, MS, CSP, FOR MORE INFORMATION 
ABOUT KEYNOTE SPEECHES, TRAINING WORKSHOPS, CONSULTING 
AND PRODUCTS. 
 
OFFICE: 410-560-7212 

EMAIL: VICKI@VICKIHESS.COM 

WEBSITE: WWW.NURSEKEYNOTESPEAKER.COM 

MAIL: 9 PINEWOOD FARM COURT 

OWINGS MILLS, MD  21117 
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